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File No.: HCOI28-006500349/3/2024-HCOL
HAJ COMMITTEE OF INDIA

Ministry of Minority Affairs, Govemment of India
Bait-ul-Hujjaj (Haj House)
7-A, MR.A. Marg, (Palton Road)

Mumbai - 400 001
Date: 20 December, 2024

Subject: Selection of State Haj Inspector SH
for Hai-2025.

State Haj Tnspectors (SHIs) play a cruciel role in assisting Haj pilgrims during their
oilgrimage. These SHls, deputed from ll States/UTs, are sefected in accordance with the norms
established by the Haj Committee of India (HCol).and approved by the Ministry of Minority
Affzirs (MoMA). The SHIs have to assist the Consulate General of India, Jeddah (CGI) in
ensuring organised and effective welfare services for pilgrims. To serve the pilgrims- -
effectively. it is necessary that full qiiots: of SFHis is unilized. 50% of the expendinue on the
SHIs shall be borne by HCol and the rest 50% shail be bome by respective State/UT Haj
Committees (SHCs). For Haj 2025, SHls are tobe appoirtedt e the atio of 1 SHI for every
150 pilgrims including female SHI, ensuring adaquare support throughout the journey.
Female candidates can also appty as State Haj Inspector., ' '

2. Thenorms for selection of SH%S are detailed betow: -

(A) Candidates desirous to he sefected as SHI have to fifl-up the application onfine and upload
requisite documents as- specified in the application form available on the website:
https:/iwww.hajcommittee. gov.in. A candidate must have machine readable valid Indian
international passport valid at least upto 15 Janmary, 2026. The last dae for submission
of online SHI application is 4 Jusuary, 2025. . = . IR

(B) Male/ female appficants aged below 50 years as on 4% January, 2025 (i.e. applicant born
on or after 4 Janmary, 1975) are eligible. ' : .

(C) 20% SHis may he appointed from amongst the vepeat candidates who have shown
exemplary performance during deployment as KuH ar deputationist during Haj 2024 or
earlier in the past4 Haj years,. :

(D) Minimum educationat qualification of candidates applying for SHI is

a graduation degree
from a recognized institution,

(E) The SHIs fulfilling eligibility criteria shall be selected through a Computer Based Test
followed by an Interview, '

/i? Cont...2
e

W\ Y



(F)

(@)

(H)

M

0
(K)
N

M)

(O)
®)
Q)
R)

)

2-

A SHI should be physically fit & active, possess ample will power, and sincerity towards
the assignment, 3o as to be able to look afer the pilgrims and to support the Haj

aperations. A physical fitness test shall be conducted to assess fitness of the candidates to
undertake the arduous task of SHI.

SHI have 1o submit medical certificate of fitness 10 this effect from a Government

Hospital. Certificate issuing authority shalt be held responsible if information furnished
is found to be false of incorrect, '

A SHI must be teéh-sa-wy and well-acquainted with the use of smart phanes, mobile
applications and internet. and conversant with Microsoft Office.

A'SHI must be fluent fn the langusge of the pilgrims that he / she shall be dealing with.
Knowledge of other Indian Tangu

ages is useful. Preference shall be given o candidare
knowing the Arabic language.
Applicant must be vaccinated with aif the requived doses of approved vaccines in terms
of Health Guidelines issued by Kingdom of Saudi Arabia for the pitgrims of Haj -2025.

Applicants, who have already performed é‘ith’ex Haj or Umrah, will anly be eligible to
apply for SHI for Haj-2025.

Itis ccmanSmry for the selécred SHI to attend the training program organized by HCol
for SHI, failing which their selection shall be cancefled.

?\‘pplicanls must be regular employees of Cefitral / State Governments / Paramilitary
Forees / Autonomous Bodies and PSU s of Central and ‘State Governments. Employees
working on Temparary/ Part-time/ Seasonal/ Contractual/Ad-hoe basis are not eligible,

Senior officers like Class A officers of Central or State Government orequivalent are also
not eligible.

Not more than 15% of the totaf numbers of'SHis are to be nominated from the permanent
employees of respective SHC or State Wakf Board.

A No Objection Certificate (NOC) from the employer must be submitted by the
applicants.

No family member would be allowed to accompany a SHI on Haj pilgrimage

No SHI shonfd have any conneetion with any Saudi Tawafa Establishment (Moallim).
The SHI gannot dccept any financial or other consideration from any pilgrim as they are
expected to render free service.

Candidates against whom adverse comments have been rageived from CGl Jeddah during
their past depfoyment on Haj duty a5 KuH or deputationist in RSA will mot be eligible.
Onty committed and competent candidates are advised to apply, Those who are found to
be under-performing their duties or indulging in abandoning the pilgrims shafl be
summarily recalled from deployment with discipfinary action as deemed fit. Further,
those SHI who are found 1o be under-performing their duties or against whom adverse

comments from the CGI are received, will be blacklisted from applying as a SHI or
deputationist during subsequent Haj.
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Ole, duties ang tesponsibilities of SHI are as follows:

SHis ha .
all‘ovmd: :aiftllve} with the pilgrims from the respestive State / UT’s. No SHI shall be
- ﬂigﬁt.ve separately, SHI has to tr.ayel with the same pilgrims in the outbound and

i;ue;ff;i:e t1}:;0 aSS.SlSt and gnide the _pi‘lgrimg durﬁ;g their _joumey and stay in KSA.

wating t; H:‘. HI must update their knowledge and collect all relevant information

i, Y] pilgrimage. They have 1o be present at the embarkation point well in
vance 80 that they can be contacted by the pilgrims in case of need.

On arvival in Jeddah, the SHI shall report for duty in SHI Cell in Indian Haj Pilgrims
Office (IHPO) in Makkah and Madinah and follow the instructions given there. SHI
shonld discharge their duties under the supervision and direction of the CGl. They should
report to the Consulate on daily basis and be available when their services are required.

Every SHI has to be in continuous and r.é,gplai: contact with the pilgrims assigned to them.
whose names and other details shall be duly entered in their Register and Haj Suvidha
App. : .

Ifa pilgrim has any issue with his Moallim, SHI has to intervene in the matter to resoive
the problem. In case any issue is not resotved, & written tomplaint may be obtained from
the pilgrim with his full particulars, e.g., pilgrim’s name, address in Makkah / Madinah,
passport numbet, cover number, eic, The matter should be reported to the CGI for further
action physically / through Haj Suvidha App. In dealing with Moallims, SHi has to be
cautious about using harsh words or speaking unparliamentary Ian;guage ‘or mounting
pressure as it might result in difficulties to the pii'gﬁ'ms as a whole. -
Before his / her return to India, each SHI has to submit a report along with the Register
of his/her pilgrims to CGI, mentioning the difficulties faced by pilgrins assigned to him/
her and the services rendered by him / her.

The period of stay of SHI in KSA shail be treated as duty period ard necessary: entries
may be done by their parent departments in their service records. No TA / DA will be
admissible. ‘ ‘

Details regarding duties and responsibilities of SHI may be got translated by SHCs in the
regional langnage of the State / UT concemned and a copy given to each selected SHI for
study and guidance. ' : :

In case an SHI fails to perform his/her duties effectively or negative complaints / feedback
are received against any SHI / abandoms the pilgrims entrusted to himfher or switches off
his/her mobile phone allotted to him/her and tinked to the Haj Suvidha App repeatedly or
for an extended period% without any logical explanation, necessary action shall be taken
against that SHI which may include immediate repariation from KSA to India. Further.
CCA. authority of the said SHI shall also be requested to take disciplinary action against
him/her as per applicable zonduct rules. '

The ‘SHCs shall verify the data entered by the applicant for SH1 and shalt endorse the

same verifying the documents submitted by the applicants for eligibility to serve as SHI, from
their Stare/UT.
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5. A Computer based Test and [nterview of the eligible candidates shall be conducied for
the eligible candidates and the SHCs may submit the list of recommended and waithisted
candidates based on their suitability, to HCol, strictly in accordance with merit and suitability
as per norms, for approval it the ratio of one SHI for every 150 pilgrims from the State/ UT
with fair vepresertation to all districis in the State. The waitlisted candidates shaff be selected
in case any of the recommended candidates are unable to proceed as SHI.

6. The Exemtive Officers should satisfy themselves that the nominated candidates fulfil all
the eligibility requirements and are suitable for deployment as SHL Executive Officer of the
respective SHCs shall furnish 4 certificate along with the applications stating that all the
applications have been checked properly and found in order int all aspects. A certificate must
be issued by the SHCs stating that the nominated candidate has not served as a State Haj

Inspector (SHI) / Khadim-ul-Hujjaj (KuH) more than thrice in their career. State 7 UT Haj
* Conmmittees may werify, upload and confirm the list of eligible candidates on or before
mé’ January, 2025. After carducting Computer Based Test and nterview, the nomination of
the recommended cardidates may be sent to the Hej Committee of India. '

7. The SHCs shall strictly adhere to the prescribed timeline. Haj Committee of India shall
select thre SHY, if any SHCs fails 1o nominate the SHI within the prescribed due'date.

‘WNazeem Atmed A, IOFS
Chief Executive Officer
Chief Secretary of all States / Admifristrators of UTs.
Thee Joint Secretary (Haj), Ministry of Minority Affairs, Government of India. New Delhi.
The Consul (Haj), Consulate General of India, Jeddah, Kingdom of Saudi Arabia,
The. Under Sectetary (Haj), Ministry of Minority Affairs, Government of Tndta, New Delhi.
The Executive Officerof all State / U.T. Haj Committees. :
In-charge, Computer Section, HCol for putting on website of HCoL
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